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Overview 

Accessibility is a high priority at D2L.  We understand that accessibility plays a key role in 

helping college and university students maximize their learning potentials.  We know 

faculty appreciate a learning management system (LMS) that makes it easy for them to 

create courses that reach a diverse group of students. At D2L, we work diligently to 

ensure the Brightspace platform exceeds accessibility standards and is easy for people to 

navigate and understand using assistive learning technologies and devices that support 

their needs.   Our mantra:  learning should be accessible, engaging and inspiring for 

everyone.  This poster, Accessibility 101, focuses on accessibility options using 

Brightspace tools to help create dynamic, user-friendly courses.  It will also address 

questions like why accessibility matters, which Brightspace tools to use as well as explore 

effective practices with design approaches like Quality Matters.    

 

Challenges 

 

As colleges and universities continue to grow their online programs, the pressure is on to 

provide accessible learning experiences.  While many campuses provide training and 

resources for faculty regarding accessibility, too often, accessibility can be an afterthought 

as instructors work to build courses from one semester to the next.   At D2L, our 

extensive accessibility experience gives us a unique perspective for promoting accessible 

course design in higher education.  Faculty and students alike benefit from having tools 

they can easily use to navigate their learning environment. 
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Brightspace Interventions 

 

Our guiding philosophy at D2L is that learning technologies should enhance learning 

opportunities not limit them.  Many students may choose not to disclose their disabilities 

and some disabilities are invisible.  When developing courses, it may be hard for faculty 

to ascertain if students are having difficulty accessing course content. With Brightspace, 

faculty can use templates to create content that is visually consistent to one student while 

being easy to read by the assistive technology used by another student.  It is a benefit to 

all when content is optimized for maximum accessibility and inclusivity.  

 

Key accessibility features in the Brightspace platform include keyboard-only navigation, 

screen magnification, integration capabilities as well as the ability to accommodate 

different learning needs with special access and release conditions.  To support 

individuals developing accessible courses, we provide online documentation, Brightspace 

Help, which can also be easily navigated using assistive technologies.   

 

Effective Practices 

 

In conjunction with Universal Design and Quality Matters principals, Brightspace enables 

course designers to craft accessible courses.  Within our Content Tool, course designers 

can address the following accessibility issues:  

 

Blind/visually impaired 

• When possible, use HTML topics to create your course content. D2L provides 

accessible HTML templates to streamline the content creation process. This 

creates a visually consistent layout for students using screen readers to follow.   

 

• Make sure PDFs, Word docs, PowerPoints and HTML files are accessible by 

screen readers.  Refer to resources like http://webaim.org/ to assist with doing 

this. 

   

http://webaim.org/
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• Use headings to communicate the relationships between sections. Use Heading 1 

for the title, Heading 2 for major sections, Heading 3 for subsections, and so on. If 

headings are used correctly, screen reader users can quickly search a page by 

heading and participants with cognitive disabilities can understand how sections 

and content relate easier. 

 

Deaf or hard of hearing 

• Choose closed captioned videos, add subtitles and include transcripts for 

each video.   

 

Learning disabilities (ex: dyslexia) 

• Inform students that they can improve readability by using the Open Dyslexic 

font which can be changed in Account Settings.    

 

Attention Deficit Disorders 

• Do not use blinking or flashing multimedia, as it can cause seizures in 

individuals with photo-sensitivity. Use animation when it helps convey a 

concept, and not to draw attention to an unchanging object. Use a combination 

of color, size, and prominence to draw attention to objects. 

 

• Choose short videos (6 minutes or less) or chunk video content into smaller 

segments when possible. 

 

Physical disabilities 

• If learners use text-to-speech software to read text aloud or highlight text as 

they go through it, test the software to ensure it functions correctly for specific 

tools and settings that you want to use. 

 

• Provide readings and assignments well in advance of deadlines so users can 

work ahead and prepare.  Many students need the time to organize extra help 
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and to read through the content more than one time. Use release conditions to 

release course content by module, and make sure you provide enough time to 

complete each component.  

 

Brightspace has also interwoven accessibility elements several key areas of the Learning 

Environment. For example:   
 

 Blind/visually impaired 

• Include alternative text descriptions (alt text) for all graphics used in quiz questions. 

The HTML Editor in Brightspace Learning Environment automatically prompts you 

to include alt text when you insert an image.  If the graphic is decorative only check 

the corresponding box when inserting an image.   If the graphic is a link, begin the 

alt text with "Link to".  

 

 Deaf or hard of hearing 

• Choose closed captioned videos, add subtitles and include transcripts for 

each video if used in a quiz question.   

 

Learning disabilities (ex: dyslexia) 

• Inform students that they can improve readability by using the Open Dyslexic 

font which can be changed in Account Settings.    

 

Attention Deficit Disorders 

• Allow students to demonstrate learning through different means. For example, 

students might have the option of a written reflection, a recorded response, or a 

slide show presentation. 

 

Physical disabilities 

• Traditional examinations usually have a time limit in which students must prepare 

their responses. This can be difficult for students with learning or physical 
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disabilities as they often need more time to articulate or record their responses. 

Consider creating quizzes with no set time restrictions which could positively 

impact all student responses.   

 

• If time limits are required, ensure that students are aware that they can request 

extra time.  Give special access to learners who need more time because of 

physical or cognitive disabilities.1 

 

Conclusion 

At D2L, we are committed to accessibility.  Our Brightspace Learning Environment has 

numerous options for helping faculty develop accessible courses.  To further explore our 

commitment to accessibility, visit https://www.d2l.com/accessibility/.  

  

                                                      
1 Effective Practices excerpts from Accessibility in Brightspace Learning Environment-Instructor Guide 

© 2017 by D2L Corporation. All rights reserved. 

https://www.d2l.com/accessibility/
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D2L is the software leader that makes learning experiences better. The company’s cloud-based platform is 

easy to use, flexible, and smart. With Brightspace, organizations can personalize the experience for every 

learner to deliver real results. The company is a world leader in learning analytics: its platform predicts 

learner performance so that organizations can take action in real-time to keep learners on track. 

Brightspace is used by learners in higher education, K-12, and the enterprise sector, including the Fortune 

1000. D2L has operations in the United States, Canada, Europe, Australia, Brazil, and Singapore. 

  

Contact Us  

Phone:  1-519-772-0325 (Worldwide) 

Toll Free:  1-888-772-0325 (North America) 

+44-203-695-8580 (United Kingdom and Europe) 

0-800-452-069 (New Zealand) 

1-800-778-631 (Australia) 

 0-800-891-4507 (Brazil) 

 

Fax:  1-519-772-0324 

Email:  ContactUs@D2L.com   

Facebook:  facebook.com/D2LInc 

Twitter:  @D2L 

Web:  www.D2L.com 
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