
Every Deaf and Hard-of-Hearing student and employee should 
have the same opportunity for success as their hearing peers, 
which is why I have created Terp2go.

According to a survey conducted by Jessica Ronbinson (via 
Survey Monkey), over 93% of those DHH students, at some 
time, have gone without accommodations for online au-
dio content. Students, then, are mostly using an interpreter, 
or have no alternate accommodations provided. Others are 
given an alternate assignment, while few are provided a  
transcript or captioning.

Survey results show that most DHH students prefer  
using captions and interpreting services over transcripts 
and CART. However, unfortunately, 60% of those sur-
veyed believe that accessibility barriers make an enormous  
impact on DHH individuals, to the extent that they choose to 
not attend higher-education institutions.
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My goal is to provide equal and sufficient access to online  
audio content for DHH students and employees, as is  
provided for their hearing peers. It is my goal to keep DHH 
individuals engaged in conversation, learning and and  
work-place discussion.

In addition to DHH students, my personal interpreting  
experience has shown me that sufficient accessibility to online 
audio content is also lacking in the corporate realm.
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My goal is to keep DHH individuals  
engaged in conversation, learning, and  

work-place discussion.
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"...The needs for 
support services are 

universal..."
Harry G. Lang. "Higher Education for Deaf Students: Research 
priorities in the New Millennium" (Page 2)

"Of the overall sample of 2,350 institutions with enrollments 
of Deaf and/or Hard-of-Hearing students, 18% were unable 
to provide some requested services. Fourteen percent were 
unable to provide sign language interpreters as requested by 
students." 
Harry G. Lang. "Higher Education for Deaf Students: Research  
priorities in the New Millennium" (Page 2)

"Students entering higher education who are Deaf are faced 
with a variety of barriers, including  difficulties gaining access 
to information and learning in the classroom, and often feel a 
need to work harder than peers.:
Helen Noble. Improving the Experience of Deaf Students in Higher 
Education". (Page 4)

"The real-time captioning printouts are closer to the original 
message, thus preserving the professor's meanings. How-
ever, the availability of such printouts may actually increase  
the workload for students, requiring time and energy to  
identify the critical points in large transcript."
Harry G. Lang. "Higher Education for Deaf Students: Research prior-
ities in the New Millennium" (Page 6)
Helen Noble. Improving the Experience of Deaf Students in Higher 
Education". (Page 4)



Online Education 
Growth Trends:

1.  Onlinelearningsurvey.com:

•   "In 2006, almost 1.6 million students took at least one  
online course in the fall."

•   "In 2012, students taking at least one online course totaled 
7.1 million; from 2006 to 2012, there was a compound  
annual growth rate of 16.1%."

2.  elearningindustry.com:

•   In 2013, it was estimated that about 46% of college stu-
dents took at least one course online.  By 2019, half of 
classes will be e-learning based."  

•   Showing how terp2go platform is universal (can be used in 
other countries):

n  "Malaysia and Vietnam are the world's most rapid growing 
e-learning markets. The estimated five-year growth rate for 
the Asian market is 17.3%."

n  "The Middle Eastern e-learning annual growth rate is 8.2%, 
and its revenue is expected to reach $560.7M by 2016." 

n  "Western Europe's e-learning annual growth rate is 5.8%, 
expecting revenue at $8.1B by 2015." 

n  "Africa's e-learning compound annual growth rate is 15.4%, 
with revenue expected to reach $512.8M by 2016."
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Terp2Go will provide a new approach to 
online audio content accommodations  

by providing immediate interpreting services.
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an online
INTERPRETING

SOLUTION

With the existence of technology and 

certain accommodations, Deaf and 

Hard-of-Hearing (DHH) students are still  

lacking accessibility to online audio 

content. This became evident during 

my time as an ASL/English Interpreter 

on staff at IUPUI. There, I noticed many 

cases where DHH students had inade-

quate accessibility as compared to their 

hearing peers.

Current accommodations are dissatisfying to the necessity 

of immediate accessibility to online audio content. The lack 

of accommodations leads to gaps between Hearing and DHH 

students' availability to such content. My focus is to bridge 

that gap.Terp2Go will help disability service departments  

accommodate DHH students, giving them sufficient and  

equal access to online audio content as is available to their 

hearing peers.

Terp2Go is an 
online  

interpreting 
solution which 

provides 
immediate 

access 
for DHH 

individuals.

the
BRIDGING

GAP
Deaf and Hard-of-Hearing students, 
while having better accommodations 
now than past generations, are still 
finding themselves feeling left out 
of conversation, quite literally, since 
they are without sufficient access to  
online audio content. Requests for 
captions or transcripts are often under 
time constraint, causing them to go  
unfulfilled. Therefore, DHH students are 
prevented from participating in class-
room discussions, especially when  
accommodations are necessary within 
24 hours or less.

"Unfortunately, although motivation may be high, many Deaf 
students do not complete their studies and leave higher edu-
cation for a number of reasons, including challenges in learn-
ing through support services and dissatisfaction with social 
interactions."
Helen Noble. Improving the Experience of Deaf Students in  
Higher Education". (Page 3)

Terp2go is an 
innovative online 

interpreting 
service, which is 
bridging the gap  

of accessible 
online audio 

content for DHH 
individuals, by 

making access 
equal to what is 

available for their 
hearing peers. 
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Terp2Go…  
an innovative online interpreting program


